voyage

E:i ince 1987, Softvoyage has been powering the leisure travel industry
by delivering innovative and robust IT and distribution solutions.

Softvoyage solutions enable the management, distribution and procurement
of travel services for hundreds of tour operators, flight wholesalers, travel
suppliers and travel agents:

e With best-of-breed back-end systems
e With Web distribution alternatives
 With robust shopping, comparison and booking tools

TTS™ and Gulliver™ are a few of Softvoyage industry-leading solutions
that have been selected by top travel industry players around the globe.

At Softvoyage, you get the best of both worlds! By relying on a company
and technology that have proven track records, you benefit from the
out-of-the-box features which will fulfill the majority of your business
requirements, while still keeping the required level of flexibility to adapt
said features to match your particular business requirements.

With our uniquely skilled, dedicated and professional staff, we are
committed to flawless execution and delivery, and ensure the highest
level of support and satisfaction for our clients.
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TRAVEL MANAGEMENT AND DISTRIBUTION SYSTEMS




Softvoyage, a reliable and
innovative partner offering

* Powerful management and
distribution systems

e Fully customizable solutions with
robust out-of-the-box features

¢ A proven track-record

¢ |eading-edge hosting and
security

¢ Low cost distribution alternatives

¢ |eading Canadian leisure Web
distribution network

Our Offices

Montreal Head office

201 Laurier Street East
Suite 630

Montreal, Quebec, Canada
H2T 3E6

Tel.: (514) 273-0008
Fax: (514) 273-0199

Toronto office

30 Pennsylvania Avenue
Suite 17

Vaughan, Ontario, Canada
L4K 4A5

Tel.: (905) 695-0422
Fax: (905) 695-0429

Contact:

Dan Langevin
905-825-3392
dlangevin@softvoyage.com

Visit our Web site at
www.softvoyage.com
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Application Development Approach & Technology:

As a leading provider of IT solutions for the travel industry, Softvoyage uses a
modular software development approach and operates a scalable, redundant and
flexible technological infrastructure that ensures the highest level of performance.

A Modular Approach:

Our modular approach enables customization of
our solution components offering flexibility to
accommodate your unique business require-
ments.

Operating Systems Flexibility & Open
Source Standards:

Our systems are built to perform on various hard-
ware platforms. For example, TTS™ for Tour
Operators can run on multiple operating sytems,
including Windows, Unix, or HP 3000.

Softvoyage Web technologies are built using the
Linux Open Source standards.

Leading Edge Application Program
Interfaces (APIs):

Softvoyage has a leading expertise in building
best-of-breed application program interfaces
(APIs) which enable a multitude of travel systems
to exchange information in a coherent and consis-
tent manner.

We created and continue to maintain direct supplier
interfaces with all major Canadian tour operators,
prestigious travel suppliers like Disney, Travco,
Alamo Rent-A-Car, AirTransat, and AirCanada.

Softvoyage also maintains interfaces with all
GDS and several credit card processing
engines.

A unique electronic distribution
network :

In 1993, Softvoyage created the first web-based
leisure shopping database of Canadian leisure
content, aggregating information on most vacation
packages and charter flights. This is the foundation
of SIREV™ (a B2B shopping & booking system
used by most Canadian travel agents) and SIRRVA™
(a B2C shopping & booking system that powers
the majority of Canadian online travel agencies).

softvoyage

Today, Softvoyage operates the largest Canadian
leisure travel Web distribution network.

QOur distribution network now supports all travel
product types: air (including published, private
fares, charters, webfares), vacation packages,
dynamic packages, cars, hotels, insurance,
attractions, etc.

Softvoyage Advanced XML™ (SAX™):

From a system standpoint, the electronic distri-
bution of travel products involves the exchange
and treatment of complex, diversified and contin-
uously evolving information between numerous
stakeholders and systems.

This is why we developed SAX™, a flexible plat-
form acting as a master control center, along with
various proprietary APIs using the XML standard
language. The SAX™ platform also enables the
gasy and rapid:

e Addition of new types of travel
products or new sources

e Creation of new business rules on
information treatment

e Standardization of updates, and
migrations, along with significant
economies of scale

e Addition of new participating travel suppliers
in Softvoyage distribution network

State-of-the-Art Hosting:

Over the years, we have earned significant hosting
experience and know-how as an application service
provider (ASP) by offering hosted solutions to our
customers. Softvoyage ASP model means less
costs and complexity for our clients. Our solutions
can be installed locally at our clignts’ premises or
housed internally in our state-of-the-art Internet
data center which features OEM-only hardware,
high-speed connectivity, 24/7 monitoring, soft-
ware protection, e-commerce security, and
advanced physical security (including restricted
access, fire protection, climate control and power
fail-over systems).
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